How do | change the password for my MUW NetID account?

Student NetID password is used to authenticate to the following systems:

e Campus Portal

e  Campus WiFi

e Office 365 Online
e Orgsync

Be advised: You will need to log out of all applications and devices connecting to your account before
changing your password. If you have any program or device that stores your password, you will need to
update that password before trying to log in again.

After the new password policy has been enabled, Students will not be able to login to the above services
until you change and update your password using the follow criteria.

Passwords must contain at least 8 characters from three of the following four categories:

e Uppercase characters (A through 2)

e Lowercase characters (a through z)

e Numbers (0 through 9)

e Nonalphanumeric characters: ~1@#$%"&* -+="|\(){}[1:;;"'<>,.?/

To change your NetID password, follow these instructions:

1. Go tothe NetID Password Change Site.

2. Type in your NetID and password.

3. If you haven't enrolled your security questions used for resetting forgotten passwords, you will
be required to do so before changing your password. After enrollment, click “Change Password”
tab.

4. You will be prompted to change your old NetID password and to verify the new password.

Note: Please remember personal mobile devices such as smartphones and tablets that are setup for
MUWnet WiFi connectivity will need to use your new password to authenticate after the change has
been made.

If you have forgotten your NetID password and you do not remember your security questions or you are
experiencing other issues, please call ITS @ 662-329-7282 between 8:00 AM - 5:00 PM (M-F) for
assistance.


http://support2.muw.edu:8080/showLogin.cc

