
Password Manager Prompt

Go to muw.edu and choose Portal from the menu at the top of the page.
Login with your current username (net id) and password.
After you have logged in, the Password Manager will prompt you to re-enter your password.
After re-entering your password and clicking Sign in, you will be taken to the Account Recovery Settings
page of the password manager.
In this section, you assign your Security Questions, Recovery Email, and Recovery Phone number.
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Security Questions Section

First, choose two pre-generated security questions from the dropdown boxes and assign them answers.

Password Manager Current User Setup

Page 2Password Manager Current User Setup



Email Recovery Section

Next, assign a personal email account as your recovery email address.
DO NOT use your myapps.muw.edu or muw.edu email account. It will be inaccessable in the event
where you need to reset your password.
Type the verification code that was sent to your email address in the popup box and click Submit.
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Phone Recovery Section

Next, assign a phone number that can receive text messages as your recovery phone number.
Type the verification code that was sent to your phone in the popup box and click Submit.
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Return to the Portal

Finally, click the Back to My Account button to go to the main page of the password manager
Or, click the My Applications button to return to the Portal.
Both buttons are located at the bottom of the Account Recovery Settings page.
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