
 

 

How to Set Up SmarterProctoring for Your Exam in Canvas 

 

After reviewing this tutorial, faculty will be able to: 

 Create proctor requirements for students to take his/her exams 

 Locate support if technical issues arise with the use of Smarterproctoring 

 

1.  Log into the MUW portal for Canvas from the top of any MUW webpage.  

2. Click into the MyCampus Portal  

 

 

 

3. From the dashboard, select the options for courses and locate the course where you want the 

SmarterProctoring to occur.   Note:  The actual test does not have to be created at this point, 

you are only creating the requirement for a proctor for the test in this activity.  You will need 

the exact name of the test and a password for the proctor in this activity, but the actual exam 

does not have to be created. 

4. Once you are in the course where you want an exam proctored, select smarterproctoring from 

the menu on the left-hand side of the page.  

 

 

https://idp.quicklaunchsso.com/authenticationendpoint/login.do?commonAuthCallerPath=%2Fsamlsso&forceAuth=false&passiveAuth=false&tenantDomain=muw.edu&sessionDataKey=b314e069-798c-4f56-a425-1a3c68cd984d&relyingParty=http%3A%2F%2Fmuw.instructure.com%2Fsaml2&type=samlsso&sp=Canvas&isSaaSApp=false&authenticators=BasicAuthenticator:LOCAL


 

 

5. Select New Exam in the top right hand corner.  

 

 

6. Under exam details, please use the exact name of the test that will be proctored and provide 

any description of the test, as well.   

 



 
 

7. Choose the duration of how long students have to complete the test.  Provide a password or 

access code. Provide the exam URL below; which will always be 

https://muw.instructure.com/login/saml, and then; select how many attempts students have to 

submit the test.   

 
 

 

8. Important Note: The actual test does not have to be created at this point, you are only creating 

the requirement for a proctor for the test in this activity.  You will need the exact name of the 

test and a password for the proctor in this activity, but the actual exam does not have to be 

created. 

All students must register with the W’s testing center at a minimum of 10 days prior to their 

exam.  It is important that you schedule your exam at least 20 days before the exam opens.   20 

days in advance will give your students 10 days to schedule the proctor before the window to 

schedule the exam closes. The window for students to schedule a proctor will close at 10 days, 

as our testing center needs at least 10 days in advance notice for a proctor.  It is recommended 

that you set the scheduling window early to force the students to schedule the exam early.  

 

Choose the dates and times for your exam to open and close.  The option to turn on the 

scheduling window will enable students to only schedule the exam sessions between two 

dates. Once done, select the blue Continue bottom.   

 

https://muw.instructure.com/login/saml
http://www.muw.edu/ssc/testing/proctoring


 

 

 

9. Decide what items are permitted for students to use during the exam.  In the screenshot, the 

students can use a calculator and blank paper.  Once you have decided on the permitted items, 

choose Continue.   

 



 

 

10.  Provide notes for your students and any notes for the proctor.  Students will not be able to see 

your notes to the proctor. Then, select Continue.   

 



 

 

11. Regarding required approval, best practice is never check the yes option: as this makes the 

instructor approve the proctors for all students.  Please consider allowing students to request 

sessions with any proctor and select the No option. 

 

 

12. There are four ways you can choose for students to obtain a proctor:  testing centers, approved 

individuals, virtual proctoring, and you the instructor as the proctor. If the instructor proctors 

the test, another scheduling window opens for scheduling during office hours.  Once you choose 

the type of proctor, select the blue Continue button at the bottom of the page.   

 

 

 



13.  Add any attachments that will need to be included with the exam or skip this section.   

 

14.  At the end of this process, the instructor is prompted with a page containing student status and 

exam information.  From here, you can see that your exam requires a proctor, when the exam 

opens and closes, and detailed information regarding your students.  Notice in the screenshot, 

the status of this student is that he or she needs a proctor.  From the action menu, we do not 

recommend assigning a proctor; in rare instances you can but it is best to let students take 

responsibility for this event.  Same with locating a proctor, allow students to do this.  For special 

accommodations, another test could be created in Canvas.  Lastly, you can message students if 

you see they don’t have a proctor yet but do so via email and not in the Smarterproctoring 

application.  Contact Dr. Sheila Morgan at snmorgan1@muw.edu or call her at 662-241-6423 if 

you have issues with SmarterProctoring.  

 

mailto:snmorgan1@muw.edu

