Campus Technology Advisory Council Minutes

September 28, 2018

Present — Carla Lowery, Barry Smith, David Brooking, Diptika Raut, Greg Hunley, Hillary Richardson,
Jennifer Moore, Jessica Henry, Lisa McDaniel, Lynn Dobbs, Marty Brock, Marty Hatton, Melinda Lowe,
Nicole Patrick, Nicole Welch, Rich Sobolewski, Rodney Godfrey, Shelley Moss

Minutes Approved

R. Sobolewski made a motion to approve minutes from the April 24, 2018 meeting. L. Dobbs seconded
the motion. The motion passed with a unanimous vote.

1. Information Systems: Lisa McDaniel

a) The password manager for the portal was upgraded last month. It allows users to set security
guestions to reset passwords later as needed.

b) Banner 8 will be down for the weekend for a Banner 9 upgrade.

c) The IS department will provide training on the new Banner 9 in the months of October and
November.

d) All forms will be cutover to Banner 9 at end of November.

e) The portal will go live on October 18"

2. Systems and Networks: Rodney Godfrey

a) Implementing VolP
b) Upgrading VPN by the end of calendar year



