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FROM: Office of Insurance
DATE: December 29, 2015

Please help us communicate the following information to your employees. Please email
this document to your employees and/or post within your workplace. Thank you!

IMPORTANT INFORMATION CONCERNING YOUR PRESCRIPTION DRUG CARD

Prime Therapeutics LL.C (Prime), the new pharmacy benefit manager for the State and School Employees’
Health Insurance Plan, recently sent new prescription 1D cards to Plan participants. Unfortunately, an error
happened while the cards were being processed. Some important information was printed incotrectly. The
sample presctiption ID card below shows the correct Rx BIN and Rx PCN numbers.

State and Schoot Employees' Health Insurance Plan
Pharmacy Benefit Plan :

Rx BIN: 610455

RxPCH:  CLAIMCR

1B: QOO0G000000)
Member: <FIRST M LASTHAMD

@ PRIME
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Corrected prescription ID cards are in the process of being printed and mailed out by Prime. Participants
should begin receiving these replacement cards soon. If you need to fill a prescription after January 1, 2016,
and have not yet received a corrected ID catd, you should present your original Prime ID card to the pharmacy
and provide the correct Rx BIN and Rx PCN numbers listed above to have your prescription filled. Pharmacies
have alteady been notified of the printing error to hopefully avoid any disruption in filling your prescriptions.
Once you receive yout replacement ID card, please destroy the original card. Please remember that your new
Prime prescription ID card is not activated until January 1, 2016. Until then, you should continue to use
your Catamaran prescription ID card through December 31, 2015.

We apologize for any inconvenience this error may cause you. If you have any questions concerning your new
prescription ID card, please contact Prime at (855) 457-0408, or call our office at the numbers provided below.

OFFICE OF INSURANCE - P. O. BOX 24208 « JACKSON, MISSISSIPPI 39225-4208 - TEL (601) 359-3411 - TOLL FREE 866-586-2781 + FAX (601) 359-6568



