
Experience
myBlue!
With the all new myBlue Wellness 
Platform, you will be able to view your 
health numbers and individual risks for 
blood pressure, weight, blood sugar and 
cholesterol at-a-glance. These are the 
important health numbers that impact 
your overall health and wellness. Dive 
deeper into each number to see additional 
details to optimize your goals and access 
personalized health education resources. 
Knowing these specific health numbers 
puts you in the driver’s seat of your health!

For added security, we have implemented 
2-Factor Authentication. This will help to 
ensure your most personal information is 
safe and secure. Make sure your email and 
phone number are up-to-date in your myBlue 
account so you don’t run into issues later. 

2-Factor Authentication Convenience in the palm of your hand

Continue→

You can update your 
phone number for 
2-Factor Authentication 
by logging into the myBlue 
app then going to”Your 
Info” under “More”.

Be sure to allow push 
notifications from us so 
you don’t miss out on 
the newest updates!

•	 Virtual ID card

•	 Benefit information and utilization

•	 Claims & Virtual EOBs

•	 Provider or Pharmacy by specialty and location

•	 Most current biometrics

•	 Wellness Plans

As always, the myBlue mobile app gives 
Members 24/7 access to:
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An Updated Desktop Experience

1.	 See your progress on your Wellness Journey, upcoming 
appointments and add appointment reminders

2.	 Personalized resources to help you engage with your health

3.	 Know your health numbers and risks for blood pressure, weight, 
blood sugar and cholesterol

4.	 Quickly view contact information for your Care Team
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