FAQ - Why do | have to sign into Canvas each time that | access it from the
portal?

This is most likely caused by a Canvas password change and can be corrected in the
portal by following the steps below.

1. Log into the portal, and click Edit Preferences.
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2. Click Canvas SSO.

Clicking on a link here wil reset any saved data for that
application. This can be used to reset any saved password

credentials.
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3. Click Reset.

Clicking on a link here wil reset any saved data for that
application. This can be used to reset any saved password

credentials.
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4. Click Go Back to View Mode to go back to the QuickLaunch.
5. Click the Canvas icon, and the screen below will open in a new tab. Enter your
Canvas username and password.
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* Please complete the following Prompts to proceed.
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After these steps, Canvas should open in a new tab without entering the username and
password.



